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Passionate About Caring 

Who are we? 

Established in April 2000 EMS is a family run business dedicated to providing high quality, 
low cost patient care. EMS is one of the only private sector companies that offer highly 
qualified pre-hospital care personnel to both the NHS and Private Sector Clients.  

We understand that having the right calibre of staff to undertake any medical assignment 
is critical, as is our client’s satisfaction in the services we offer. 

All staff working with EMS are trained by nationally recognised organisations including The 
Institute of Healthcare Development (IHCD), Health & Safety Executive (HSE) UK 
Universities offering recognised medical training courses. All Paramedics are registered 
with the HPC (Health Profusions Council) 

EMS undertakes a variety of work including Worldwide Medical Repatriation, High 
Dependency & Intensive Care Transfers along with Public Event Medical Cover. With our 
vast experience we truly are the complete one stop solution to your needs. As a company 
we are involved daily in patient movements ranging from routine appointments, Critical 
Care Transfers and Worldwide Patient Repatriation either by land, sea or air. 

Operating a modern fleet of purpose designed vehicles which include Emergency Front 
Line Ambulances, 4x4 Response Units, and Rapid Response Cars you can rest easy 
knowing you’re in safe hands. 

Over the last 10 years We have forged strong relationships with both Primary Care 
Providers, Local Government, Insurance Companies and Event Medical Clients making 
EMS a preferred supplier to a number of its clients.  

NEPTS Service  (Non Emergency Patient Transport Service) 

EMS NEPTS Division has been designed to meet the needs of the stable patient who 
requires very little clinical intervention. Many people are unable to travel on conventional 
public transport, or drive themselves to appointments. For these people NEPTS may be 
the only means they have to attend hospital and clinic appointments to receive the follow 
up or regular care they require.  

We strongly believe that providing patient transport requires more than just collecting 
and delivering the patient from one location to another. Confidentiality, the patients care, 
safety and dignity are as significant as the provision of vehicles and the cost effectiveness 
of the services offered.  

At East Anglia EMS, we have the expertise to undertake these tasks. Whether a routine 

outpatient appointment, transfer home after treatment, or a last minute appointment our 

staff will do everything they can to ensure that the patient receives the highest standard 

of care and attention possible from start to finish. An integral part of East Anglia EMS 

services is the ability to offer a variety of Patient Transport Options to Private and NHS 

individuals, these include: 

 Car Service for more able bodied patients 

 Non-Emergency Ambulance for stable, stretcher patients 

 High Dependency Units for those requiring extra care 

 Emergency Frontline Ambulances for Urgent Journeys 
 
At EMS we believe that we have the balance between cost and efficiency just right. We 

offer a complete breakdown of our transport times and where the request is made for a 

long distance journey or our crews to wait with the patient this is calculated into the costs 

so you never have any unexpected “extras” added on.  

It is this method that has produced so many satisfied customers that return to EMS for all 

their transport needs.  

 

 Opes sed nonummy tation verto augue pecus. 

  Venio regula ea vel fatua incassum. 

Our Clients Include: 

 Ambulance Service NHS Trusts 

 NHS Trust Hospitals 

 The Great North Air Ambulance Service 

 St Nicholas Hospice 

 Private Nursing & Residential Homes 

 AXA Insurance, Rescue Medical Inc 

 Air Medical Ltd  

 Private Individuals 
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Great North Air Ambulance: 

EMS is proud of its partnership with the 
Great North Air Ambulance. We currently 
provide a dedicated emergency 
ambulance and crew to GNAS for all of 
their ITU and Critical Care land transfers. 
This unique partnership is the first of its 
kind in the UK, demonstrating the high 
levels of clinical training and expertise 
EMS has in the critical care field and how 
this integrates with one of the UK busiest 
air ambulance services.  

UK NHS Transplant: 

EMS currently provides Rapid Response 
Vehicles (RRV’s) for the UK Transplant 
Service. These high performance cars are 
on-call 24hrs a day 365 days a year and 
are used to transport human organs, 
medical teams and undertake retrievals 
of patients requiring an immediate organ 
transplant.  

Repatriation Service: 

Working in partnership with Air Medical 
Ltd (AirMed) we are able to offer 12 
dedicated fixed wing air ambulances for 
UK & European repatriation. EMS is able 
to offer a complete solution with air and 
land transfers as well as all required 
medical staff appropriate to the patient’s 
condition and clinical needs.  

 

Emergency & Urgent Care Service (EUC) 

The Emergency & Urgent Care Division (EUC) is one of our most versatile services of EMS. 
All of the qualified personnel within our EUC Division have gained a vast amount of 
experience within the pre-hospital emergency field prior to becoming part of our team. 
We offer all of our clients a varied skill mix of staff, depending upon the individual and 
clinical requirements of both the patient and client. Our staff base consists of HPC 
registered Paramedics, Emergency Medical Technicians and IHCD trained Emergency Care 
Assistants.  

Our operational fleet of vehicles consists of Emergency Frontline Ambulances, which are 
double crewed with either EMT or Paramedic Crews. Emergency 4x4 Vehicles and Rapid 
Response Vehicles (RRV’s) can be solo crewed by either EMT’s or Paramedics. The vehicles 
are fully equipped to NHS A&E standards including a full complement of JRCALC 
medicines. Our Paramedics also have their own issue of schedule 2 medicines as afforded 
to them under the Group Authority License issued by the Home Office under the `Misuse 
ƻŦ 5ǊǳƎǎ wŜƎǳƭŀǘƛƻƴǎ нллмΩΦ Our EUC Division will respond to any request for journeys 
requiring the skills of a qualified ambulance crew from both NHS & Private Clients. We will 
also respond to any requests for journeys that currently fall outside of any contracts for 
the Provision of Ambulances or Patient Transport Services. Our response time to requests 
is usually less than one hour. 

Key Features of our Emergency Ambulance Fleet  

 Manual and Auto Defibrillator with ECG Monitoring/Printing Facilities.  

 Resuscitation Equipment 

 Pnupac Portable Ventilator (Intensive Care Services)  

 Portable Suction Units 

 On Board Diagnostic Equipment  

 Incubator Facilities (Ambulances fitted with compatible clamps  only)  

 Piped Oxygen 

 Hydraulic Stretchers for improved patient comfort 

 Spinal Board & Immobilisation Equipment 

 Wheelchair Capable  

 On Standby 24 Hours a day, 365 days a Year  

 Air Suspension - Rear of Vehicle Lowers to the Floor  

 3M Battenberg - Fully Reflective and Highly Visible  

 Frontline Ambulances kitted to NHS Standards for “999” duties  

 Full JRCALC Drugs Packs (EMT & Paramedic Drugs) 

 

 Highly Trained and Experienced Personnel 

We have been highly successful in achieving accreditation to provide our services to 
several clients including The Great North Air Ambulance Service, Air Ambulance Specialist 
Inc, Air Medical Limited, UK Transplant Services as well as leading Private Hospitals. It is 



 

 

 

 EMS Ambulance Service 

Leyton Avenue Ambulance Station 
Unit 4, Leyton Avenue 
Mildenhall Industrial Estate 
Bury St Edmunds  
Suffolk, IP28 7BL 
 
Tel: 01638 717300 
Fax: 01638 718887 
Mobile: 07775 515449 
 
Email: info@eastangliaems.co.uk  
Web: www.eastangliaems.co.uk  

Event Medical Services 

As the client your objective is to run an event which is enjoyed by all who attend it, and which is remembered for all the right reasons. Safety is 
always paramount and the ever present risk of accident or sudden illness which can affect staff or visitors must always be taken into consideration.  

Naturally you want to ensure that you have medical cover in place to deal with such problems calmly and professionally with minimal disruption to 
your event. There are guidelines in place issued by the Health & Safety Executive as to the legal responsibilities of the organisor to appoint an 
experienced and competent provider of medical services to deal with any untoward incident that may arise as a result of a planned event.  

Our dedicated management team can provide you with the right solution to all your medical requirements. We tailor our service to the specific needs 
of your event, leaving you secure in the knowledge that, should the need for medical assistance be required, our highly trained team will come to the 
aid of your staff or visitors. 

We believe that provision of quality medical care demonstrates our commitment to our clients, staff and visitors. At EMS we provide you with the 
complete package of medical cover, right through from the planning stage to post-event reporting. We can provide all your medical requirements, 
from a single First Aider to a full field treatment unit and ambulances. We can specifically offer the following type of cover: 

 Frontline Emergency Ambulances (Paramedic or Technician Crews) 

 Emergency 4x4 Rescue Units (Capable of extricating a patient securely on a spinal board) 

 Rapid Response Cars (Solo or Double Crewed) Ideal for Film/TV Cover, marathons and small events 

 Static Treatment Units (Large Scale Marquees, Emergency Medical Shelters, Medical “Day Tents”) 

 Rapid Response Cycle Teams (Ideal for running or cycling races in parks, forests or mountain terrain) 

 Single Medics / First Aiders for static onsite medical support 

EMS are approved by British Eventing (BE) for Equestrian Events, by the ACU for Moto Cross and Sports/Drag Racing. We have worked with British 
Cycling on National and Regional BMX Events, as well as Cross Country and Downhill MTB.  

We have covered Paragliding Championships in East Anglia, through to Martial Arts & Cage Fighting in the North. EMS therefore has gained extensive 
experience in covering a large variety of events. With varying facilities from location to location EMS can adapt to their surroundings with ease.  

So, whether you’re holding small fun day, a university fresher night, or a large scale dance event we can provide the medical cover you need at a 
price that will not break the budget! 

 

 

 

 


